Robin Huang
Website: http://cnncm.idealoops.com  •  LinkedIn: http://www.linkedin.com/in/robinhuang
E-mail: robinhu123@gmail.com  •  Phone: 770.476.6116  
UX/UI Specialist  /  E-Commerce Designer 
Created and Developed Performance Driven Designs
UX/UI design professional with 18+ years of experience leading highly visible, complex projects with aggressive timelines, managing multi-disciplined, and high performance teams. Providing technical leadership in front-end development, creative projects, web promotion campaigns and asset management. Proven record of reducing expenses, improving the efficiency of operations and consistently meeting key deliverables. Acknowledged for integrity, result driven mindset and high professional standards. Demonstrated track record of success in relationship building, decision making and communicating. Google Analytics individual qualification industry recognized certification.
Core Strengths
Data Visualization Design                              Mobile Design / Responsive Web Design
CMS Design and Implementation                  Application Design and Prototyping

E-Commerce Technologies
                        Interaction Design
Landing Page Optimization                            Scene 7 Management / Implementation
Web Analytics
 Flash / HTML 5 UX Animation
Digital Campaign                                            Email Campaign and CRM Strategy

Dashboard Design                                          Agile / Scrum Development Process
SEO
       Certifications
06/2016

Mobile User Experience (UX) Design (IDF)

04/2018

UI Design Patterns for Successful Software (IDF)
02/2018                      Information Visualization: Getting Dashboards Right (IDF)
02/2016                      
Google YouTube masthead Studio Certification

12/2015                      
Google Analytics Individual Qualification (IQ)
08/2015

Google Web Designer Fundamentals Certification
08/2015

Google DoubleClick Studio QA Certification

     Work Experience
05/2016- Now  
Senior UX/UI Designer in EY (Assurance), Alpharetta
· Lead Designer for EY Canvas Mobile App and Atlas 2017 Redesign (RWD and Speech Recognition Enabled).
· UX/UI Designer for EY Canvas Content Generator Tool, Milestone Report and EY Helix Ledger Analysis Tool (Excel)
· Design low/hi- fidelity wireframes and mockups using Sketch App, Adobe Creative Suite, PowerPoint to demonstrate the flow of UX interactions.

· Use Axure RP, Invision App and Principle to produce mobile app prototypes for POC and usability testing.

· Develop and implement test data for multiple dashboard reports with Power BI and TIBCO Spotfire.
· Produce visualization prototypes for EY Canvas Milestone Report in Axure RP and Excel, Power BI for user testing globally.

· UX research and benchmark analysis for Data Visualization tools including Power BI and Tableau, Speech Recognition and VUI, Enterprise-Level User Testing Services and On-prem Web analytic solutions.
· Coordinate with other designers, developers, stakeholders, BA and QA in sprint cycles to ensure all artifacts complying with the EY standards and business/technical requirements.
· Host and manage weekly sync up meetings with BA, product owners and developers to review the development progress and defects
· Conduct content audit for multiple projects with Excel 
08/2010- 04/2016
Web Designer/Web Developer



Newell Brand, Global E-commerce UX Team, Atlanta
· Lead UI Designer for DYMO touch screen product and mobile app.
· Designed microsites to promote new product release.
· Supervised the HTML/CSS standards for the creative group.
· Responsible for acquisition and CRM email design and implementation.
· Worked with brand managers to establish SEO strategies and guidelines.

· Built customized dashboards for weekly reports to improve conversion.
· Collaborated with Corporate E-Business team for multiple e-commerce website redesign.
· Designed the workflow and creative assets for the Graco 2015 Sweepstakes which collected more than 1,500 positive responses the first day of launch.
· Created the wireframe and conceptual design for DYMO website in 7 languages which increased the conversation rate by roughly 30%.

· Designed storyboards and developed Flash and HTML5 banners.
· Established Adobe Scene 7 image library for dynamic rich media experience.
· Provided creative consultation and Excel solutions to accelerate content implementation.
2007-10/2009

Senior Creative/Web Designer
CompuCredit, Atlanta
· Conceptualized and developed acquisition emails templates, flash banners, landing pages, flash kiosks, DM postcards and site structure.

· Provided UI and creative consultancy to B.A. and IT.

· Provided crucial SEO and UI advices to UK team and India team. 

· Developed frameworks and control web standards to external agencies including Sapient, Axiom and Datran.

· Coordinated and prioritized production for all creative projects with Vice Presidents in Corporate Marketing.
· Optimized email open rates reaching an average above 40%.
· Established link-building tactics with SEM team to increase the organic search results by 35%.
· Interfaced with SEM team and set up the industrial standard for SEO practices and goals. 
· Collaborated with Senior Marketing Managers to improve email penetration rate (average above 99%).
· Designed credit cards for CCRT product lines such as AGEA card for Discover.
1999-2006                  Senior Creative Designer
Macquarium Intelligent Communications, Atlanta
· Managed multiple website projects from start to finish for FT500 Clients including HomeDepot, GM, UPS, Coke Cola, IHG, IMG, IBM, Time Warner, AIG, Best Buy, Sabre Corporation, Alcon and Yahoo!.
· Managed web design team for time-critical projects and support SE team to solve front-end discrepancies.
· Provided essential creative and front-end expertise for mobile devices and kiosk displays.
· Developed high-profile e-newsletters, sweepstakes and flash-based landing pages for HomeDepotRacing.com by directly working with the Sports Agency Octagon and TV agency Richards Group.
· Led the MQ creative team to create mega scale e-commerce sites such as MediaPlay for Best Buy and Yahoo.
Recent Honor & Award
EY Bravo! (06/2018): Excellent input and bringing new design and fresh look and ideas to the EY Atlas project. 
Achievements Highlights
MacCom Creative Awards: The Association of Marketing and Communication Professionals (AMCP) - 2005 Gold Winner
WebAward for Best Energy Web Site 2005: International Web Marketing Association (Macquarium and AGL Resources) - "Expanding Horizons"
2004 Webward: For outstanding achievement in website development -”Standard of Excellence”
2004 Webward :For outstanding achievement in website development -”Standard of Excellence”
2004 Brandon Hall Excellence in Learning Awards: Gold Medal - Created and develop Randstad North America Site which generated $5 million dollars in revenue first quarter and second quarter
Skills
HTML5, CSS3, Adobe CC, Bootstrap, Excel Formula (medium), Excel, Powerpoint, ExactTarget, SilverPOP, emailDirect, Jangomail, Mailchimp, Axure RP 8, (medium to expert), Wordpress (Dashboard, widget and theme customization), XAMPP, JQuery UI (low to intermediate level), materialize UI,  Kendo UI, Adobe Analytics, Google Analytic (IQ Certified), IBM Analytics (Regular analytics and Explorer), Google Ad-words, Google Webmaster Tool, Web CEO, Adobe Scene 7 (Expert), Salesforce (CRM Email Automation Implementation). Flash/Edge/GWD animation/time-line, IBM Websphere Commerce CMC (Espot/Content and Senario), SharePoint Web Parts, Bazarrvoice, Channel Intelligence, Gigya, ForeSee, Jira/Hipchat, Netbase, Power BI, Tableau, Principle, Tobii Studio (Heat Map/Eyetracking). Rich experience working with clients in different regions and time zones (EMEA, APAC, North America and Latin America). English/Chinese. MAC/PC. 
Education

1997-1999

Purdue University, W. Lafayette, Indiana
Assistantship, M.A., Visual Communications Design
1994-1997

University of Utah, Salt Lake City, Utah
B.A., Mass communication

Trainings

2014/04

Silverpop Ampify 2014 (Atlanta)

2013/08

IBM Coremetrics Analytics Training (Atlanta)

2012/12

Adobe Scene 7 Workshop (Atlanta)

2012/11

Silverpop Client User Groups Conference (Atlanta)

2011/09                       Mobile Merge (Atlanta)

2011/04/04                  Digital video: IAB Market Place (New York)

2008/02

SEMPO Advanced Search Engine Optimization (Online Certification)

2007/08/28

Irise User Workshop (Atlanta)
2006/08/31

ExactTarget 2006 Regional User Conference (Atlanta)

